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Alumni Feedback Analysis and Action Taken Report

Executive Summary
This report provides an analysis of the alumni feedback gathered through surveys

conducted to assess the effectiveness of the programs and services offered by the
university. The feedback is integral in shaping the strategic decisions and improvements
in program offerings and support services.

Methodology
The feedback was collected via structured questionnaires filled out by alumni. The survey

covered various aspects of their academic and support experiences at the university. The
response scale ranged from 'Strongly disagree' to 'Strongly agree'.

Detailed Analysis :
Q1: The programme focuses on life skills, employability and multidimensional growth.

The programme focuses on life skills, employability and multidimensional growth.

Responses
Strongly disagree
Disagree
Neutral
Agree
Strongly agree
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Q2: The programme helps in qualifying competitive examinations.

The programme helps in qualifying competiti\}e examinations.

Responses
© . Strongly disagree
m@=m Disagree
mum Neutral
i Agree
#=m Strongly agree

Q3: The programme ensures progression towards higher studies.

The programme ensures progression towards higher studies.

Responses
© Strongly disagree |
= Disagree
mmm Neutral
‘mmm Agree |
mms Strongly agree |
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Q4: The programme and course curricula are updated regularly.
The programme and course curricula are updated regularly.
3 : Responses |
’4 © Strongly disagree
wmm Disagree
== Neutral
s Agree
Q5: The faculty is competent, well-qualified and knowledgeable.
The faculty is competent, well-qualified and knowledgeable.
| Responses
|10 Strongly disagree
=== Disagree
EEE Neutral
- Agree
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Q6: There is transparency in the examination and evaluation system.

There is transparency in the examination and evaluation system.

Responses
" Strongly disagree
m== Disagree
= Neutral
s Agree
Q7: The university strictly adheres to the academic calendar.
The university strictly adheres to the academic calendar.
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| strongly disagree
| mmm Disagree

mEm Neutral
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Q8: Students grievances are addressed promptly and judiciously.

Students grievances are addressed promptly and judiciously.

Responses
| Strongly disagree
s Disagree
@ Neutral
mEE Agree

Q9: The infrastructure (physical and ICT) and facilities for teaching and research.

The infrastructure (physical and ICT) and facilities for teaching and research.

Responses
|0 strongly disagree
|mmm Disagree
EmE Neutral
|mmm Agree
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Q10: The co-curricular and extracurricular activities in the university.

The co-curricular and extracurricular activities in the university.

Responses
| Strongly disagree
mmm Disagree
e Neutral
mEs Agree

QI1: Your overall experience with DAV University.

Your overall experience with DAV University.
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Responses \
Strongly disagree |

Disagree | ‘
Neutral |

Agree ‘

Strongly agree
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Action Taken
Based on the feedback received, several actions have been implemented to address the

concerns and suggestions from alumni, including:

- Curriculum updates to include more contemporary topics and technologies relevant to
the current job market. '

- Enhancement of career services to provide more robust support for alumni, including
networking events and career counseling.

- Improvements in campus facilities and resources to support ongoing professional
development and learning.
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